
How to Enable SmartHub Outage Notifications  
 

USING A COMPUTER (DESKTOP) 
Follow these step-by-step instructions to enable outage and restoration notifications through SmartHub. 
 
Go to www.dcremc.com and login to SmartHub. 
 
Under SETTINGS, click Contact Methods. 

 
 
 
Click Add Email or Add Phone for your preferred contact method (if preferred, can add both). 
Complete the required fields and hit Save. 

 

 



 
Be sure to complete the verification process. 

 
 
Once verified, you will return to the Contact Methods screen. 
From there you can click the link that comes up: 

 
or go to settings > manage notifications. 

 
 
Under Manage Notifications, go to the Service tab. 

 
 

Under the Alert Type, go to Power Outage and Power Outage Restored. 
From there, add the preferred contact to each section and hit Save. 

 



USING THE SMARTHUB MOBILE APP 
Set up notifications on your smartphone to receive alerts when your power goes out and when it's 
restored. 
 
For iPhone: 
On the bottom menu, click . . . More. 
 

Go to Settings. 

 
 

Click on Contact Methods. 

 

Select Phone or Email (or both). 

 

Complete the verification. 

 
 

Click Back, go to Settings again. 

 

Click on Manage Notifications. 

 



Click on Service. 

 
 

Click on Power Outage. 

 

Move the toggle switch on, hit Save. 

 

Click on Power Outage Restored. 

 

Move the toggle switch on, hit Save. 

 

 

 
       
 
 
 
 
 
 
 



For Android: 
Click the Hamburger Icon (≡). 
 

Go to Settings. 

 
 
 

Click on Contact Methods.  

 
 

Select Phone or Email (or both). 

 
 

Add Contact. 

 
 

Accept the Terms & Conditions.  

 
 

Complete the verification. 

 



Go back to Settings.  

 
 

Click on Manage Notifications. 

 
 

Click on Service. 

 

Under Power Outage, click  
Edit Contact Preferences. 

 
 
Move the toggle switch on, hit Save. 

 

Under Power Outage Restored, 
click Edit Contact Preferences. 

 
 
Move the toggle switch on, hit Save. 

 

 

 
       


